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ABSTRACT

There are significant disparities in the quality of patient care for people of
colorin the United States, particularly affecting Black children and their
families. In pediatrics, these disparities can have lasting effects on
children’s health outcomes throughout their lives. This presentation will
examine unconscious and conscious provider bias expressed through
written and verbal language. Through this presentation, attendees will
understand the powerful role language has in healthcare settings and its
impact on health disparities among historically marginalized groups.

BIO

Anjana Jagpal, PhD is a pediatric psychologist at Weill Cornell Medicine.
She serves as the CL psychologist and provides outpatient therapy across
anumber of pediatric medical subspecialties on HT3. She has particular
expertise in treating chronic pain. Dr. Jagpal is deeply committed to
diversity,equity, and inclusion initiatives, actively engaging in various
committees at both local and national levels. Her dedication extends to
educating medicaland psychology trainees, instilling values of inclusivity
and cultural competence in future practitioners. She is dedicated to
advocating for health equity,striving to enhance access to care for all
individuals.

LEARNING OBJECTIVES

1. Apply strategies to build trust between patients, families, and
healthcare providers.

2. Demonstrate skills in effective and empathic communication and in
the use of quotes.

3. Identify how stigmatizing language in electronic medical records
can shape a future provider's perception of the patient and reflect
racial bias.
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